SLG Login Help and First Login 1 Sherburn High School

This document is designed to help you login to the Sherburn High School SIMS Learning Gateway (SLG).

Browse to Sherburn High School webpagei www.sherburnhigh.co.uk

News, Events & Activities

A
7th November to 11th November 2011

You will see on the right hand side of the page the SIMS logo along with

fere 1o View The School Prospectus Page

fPlease Click Here to Login to SIMS Learning Gateway 0.

>fronter
a_— Click this link and you will be directed to the Capita login screen where you will

input your username and password.

Pioase Click Here to Login to SIMS
Learning Gateway

Login Screen

At the Capita login screen you will see the following box on screen:

Security ( show explanation )
©  Thisis a public or shared computer
@ Thisis a private computer

B Iwant to change my passward after logging on

@

Section 1 - Security

Under the Security section, please choose which kind of computer you are using to access the SLG. Below are explanations of
each instance.

This is a public or shared computer
Select this option if you are connect form a public computer. Be sure to log off and close all browser windows to end your session.

Please note, this option  automatically disconnects/times out your session after 10 minutes of no activity on the site. If after 10 minutes you browse
to a new pa ge within the SLG, you will be asked to log back in.

This is a private computer
Select this option if you are the only person using this computer. This option provides additional time of inactivity before automatically logging off

Please note, this option  automatically disconnects/times out your session after a couple of hours of no activity on the site. If after a couple of hou rs
you browse to a new page within the SLG, you will be asked to log back in.

We recommend you to use This is a public or shared co  mputer at all times.

Section 2 T Force resetting password

At the login screen you are able to reset your password after logging on. Tick this box to reset your password. You can also reset
your password in the My Account area of SLG.
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However, first time users are asked to change their passwords, so if you are a first time user of SLG, there is no need to tick this

box.

Section 3 T _Username and password

This is where you input your username and password.

Your username will have been sent to you by the school as will your first password at a later time.

Section 4 i Forgotten password & Status of system

a.

If you have forgotten your password, you will be able to click this link and you will be redirected to a page where you can
input your username in the format hosted \ {username} . {username} is your username issued by Sherburn High School
which looks like sher.test.user. This requires a registered email address and a security question and answer stored in the
My Account section of the SLG.

Capita Hosted Service Status > Form Templates > ResetPassword

Reset User Password

Capita Hosted Service Status
Request New User Account Password

Enter the User Account you wish to request a new password for, in the format: "HOSTEDserName™

User Name hosted\sher.testuser]

I f you haven6t got a val imdssagesaying: address, you wil/ see
Cannot request a new password for that User Account as it has no email address.
You will need to contact a School SLG Administrator for further assistance
If you see this message, please ring the school reception to fix the issue where you will be asked a series of security
questions before we give out any details.

Capita Hosted Service Status » Form Templates > ResetPassword

Reset User Password

Capita Hosted Service Status

Request New User Account Password

Cannot request a new password for that User Account as it has no email address.

You will need to contact & School SLG Administrator for further assistance.

You can view messages about the Hosted service status

Capita Hosted Service Status

18/10/2011

Scheduled Data Centre Maintenance

Dear Customer,

Please be advised that on Monday 24th and Tuesday 25th October 2011 we will be conducting scheduled
maintenance work at our data centre

The following services will be unavailable on Menday 24th October:

* S0LUS 2/ SOLUS 3

o Hosted
« InTouch
o Hosted SIMS

Learning Gateway

The following services will be intermittently available on Tuesday 25th October:

 Hosted SIMS Learning Gateway
« InTouch
+ Hosted SIMS

We apologise for any inconvenience this may cause and thank you for your patience

The Hosted Team

16/07/2011
Hosted SIMS Learning Gateway - Summer 2011 Release

Usernames and Passwords

Your username will have been posted to you by the school and for first login you will have bee n given a temporary password.

Any new passwords need to meet the following criteria:
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T Not contain the userédés account name or parts of the useros
Be at least six characters in length
1 Contain characters for three of the following four categories

o English uppercase characters (A through Z)

o English lowercase characters (a through z)

o Base 10 digits (0 through 9)

o Non-alphabetic characters (for example: ! £ $ % & *)

=

Your password will expire 180 days from their creation date and you will be prompted to change your password on or after this
number of days and you will not be able to use the last 3 passwords as your new password.

Once logged in

Once you have successfully logged, you should see a site like this:

‘Sherburn High School Site Collection > Sherburn High School

/@@\ SHERBURN HIGH SCHOOL

A Specialist Science College
N Achievement for all

e Teachers Parents  Students  Administrators

View Al Site Content Sherburn High School > Parents Site
Documents Parents Site
Shared Dacuments Announcements

Lists There are currently no active Toaddanew click “Add new * below.

* Calendar Add new anneuncement
* Tasks
Discussions

* Team Discussion

Sites
People and Groups Achievement for all
SIMS Learning Gateway

* My Account Page

| Details Page
= My|children Dashboard

We ask you to click the My Account Page from the left hand menu and check that all your details are correct. We also require
you to input a security question and answer. If you find a mistake, please connect Sherburn High School so we can update your
records.

SHERBURN HIGH SCHOOL

A Specialis ience College

Achievement for all

View Al Site Content

Documents
= Shesad o View My User Account
Lists

“first name®
Discussions
. *address*
Sites
People and Groups
SIMS Learning Gateway E *emal address

*this sites usernam e (IngFomat)*

*this sites usernama®

Password Rules

ord svery 180 days.
e provious 2 pasmwords whan they hangs thair password

Change My User Account Password

Change

Change Security Question and Answer

*security question®

*Securty answer*
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Setting a Security QO __uestion and_Answer

Once you have logged into the SLG, we ask you set up a security question and answer as you will need this if you ever need to
reset your password.

To set a security question and answer follow these instructions:

1 Once logged in, on the menu located on the left hand side of the screen, look for My Account Page and click the link.
1 This will take you to your account page where you will see your details.
1 The 1% section is My User Account . Please make sure your detaik are correct and that email address is displayed and
correct. I f it doesnédét exist or it is wrong, please contac!
1 The 2" section is Change My User Account Password . Please see the Username and Password section in this
document with regards to setting a password.
1 The 3" section is Change Security Question and Answer . In here, input a security question and answer and
remember it, you will need this is you ever need to reset your password online.

Loqgging Off the SLG

TologofftheSLGyou wi |l |l see AWelcome *your name*0d0 at the top right of
appear. Hover over Sign out and left click. This will take you back to the login screen for the SLG.

Welcome

My Settings
Update your user information

\ SHERBURN HIGH SCHO g

Login with a different account.

A Specialist Science Colleg =
ign Out
Achievement for all et

Personalize this Page
Add, remove, or update Web Parts
on this page.

s Site > SLGPages > MyAccount

You have successfully logged off the SLG.

If you have any other queries relating to logging on to the SLG, pleas e contact Sherburn High School.
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