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SLG Login Help  and First Login  ï Sherburn High School  

This document is designed to help you login to the Sherburn High School SIMS Learning Gateway (SLG). 

Browse to Sherburn High School webpage ï www.sherburnhigh.co.uk 

 

 

 

You will see on the right hand side of the page the SIMS logo along with  

ñPlease Click Here to Login to SIMS Learning Gateway ò. 

Click this link and you will be directed to the Capita login screen where you will 

input your username and password. 

 

Login Screen  

At the Capita login screen you will see the following box on screen:  

 

Section 1  - Security  

Under the Security  section, please choose which kind of computer you are using to access the SLG. Below are explanations of 

each instance. 

This is a public or shared computer  

Select this option if you are connect form a public computer. Be sure to log off and close all browser windows to end your session.  

Please note, this option automatically disconnects/times out your session after 10 minutes of no activity on the site. If after 10 minutes you browse 

to a new pa ge within the SLG, you will be asked to log back in.  

This is a private computer  

Select this option if you are the only person using this computer. This option provides additional time of inactivity before automatically logging off  

Please note, this option automatically disconnects/times out your session after a couple of hours of no activity on the site. If after a couple of hou rs 

you browse to a new page within the SLG, you will be asked to log back in.  

We recommend you to use This is a public or shared co mputer  at all times.  

Section 2  ï Force resetting password  

At the login screen you are able to reset your password after logging on. Tick this box to reset your password. You can also reset 

your password in the My Account  area of SLG. 

http://www.sherburnhigh.co.uk/
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However, first time users are asked to change their passwords, so if you are a first time user of SLG, there is no need to tick this 

box.  

Section 3  ï Username and password  

This is where you input your username and password. 

Your username will have been sent to you by the school as will your first password at a later time.  

Section 4  ï Forgotten password & Status of system  

a. If you have forgotten your password, you will be able to click this link and you will be redirected to a page where you can 

input your username in the format hosted \ {username} . {username} is your username issued by Sherburn High School 

which looks like sher.test.user. This requires a registered email address and a security question and answer stored in the 

My Account  section of the SLG. 

 

 
 

If you havenôt got a valid email address, you will see a message saying: 

Cannot request a new password for that User Account as it has no email address.  

You will need to contact a School SLG Administrator for further assistance  

If you see this message, please ring the school reception to fix the issue where you will be asked a series of security 

questions before we give out any details. 

 

 
 

b. You can view messages about the Hosted service status 

 

 

Usernames and Passwords  

Your username will have been posted to you by the school and for first login you will have bee n given a temporary password.  

Any new passwords need to meet the following criteria:  
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¶ Not contain the userôs account name or parts of the userôs full name that exceed two consecutive characters 

¶ Be at least six characters in length 

¶ Contain characters for three of the following four categories  

o English uppercase characters (A through Z) 

o English lowercase characters (a through z) 

o Base 10 digits (0 through 9)  

o Non-alphabetic characters (for example: ! £ $ % & *)  

Your password will expire 180 days from their creation date and you will be prompted to change your password on or after this 

number of days and you will not be able to use the last 3  passwords as your new password.  

Once logged in  

Once you have successfully logged, you should see a site like this: 

 

We ask you to click the My Account Page  from the left hand menu and check that all your details are correct. We also require 

you to input a security question and answer. If you find a mistake, please connect Sherburn High School so we can update your  

records. 
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Setting a Security Q uestion and Answer  

Once you have logged into the SLG, we ask you set up a security question and answer as you will need this if you ever need to 

reset your password. 

To set a security question and answer follow these instructions:  

¶ Once logged in, on the menu located on the left hand side of the screen, look for My Account Page  and click the link.  

¶ This will take you to your account page where you will see your details.  

¶ The 1st section is My User Account . Please make sure your details are correct and that email address is displayed and 

correct. If it doesnôt exist or it is wrong, please contact Sherburn High School.   

¶ The 2nd section is Change My User Account Password . Please see the Username and Password section in this 

document with regards to setting a password. 

¶ The 3rd section is Change Security Question and Answer . In here, input a security question and answer and 

remember it, you will need this is you ever need to reset your password online.  

Logging Off the SLG  

To log off the SLG you will see ñWelcome *your name*ò at the top right of the web page. Left click on this link and a menu box will 

appear. Hover over Sign out  and left click. This will take you back to the login screen for the SLG.  

 

You have successfully logged off the SLG. 

 

If you have any other queries relating to logging on to the SLG, pleas e contact Sherburn High School. 


